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Emergency Water / Sewer Work Takes Place in 5000 / 5100 blocks of N. Shoreland Avenue

On the afternoon/evening of Wednesday, September 21, 2022 residents on the 5000 block of N.
Shoreland Avenue began to experience water backups in their basement floors drains. Village Public
Works Department crews investigated the sanitary sewer backup situation and found a sand buildup in
the public sanitary sewer main along with a high water flow in the main.

Early morning on Thursday, September 22 construction crews were mobilized and able to locate
an active water leak on a private residential water service on that block that had bore a hole in their
private sanitary sewer lateral for their residence, allowing a substantial amount of sand to enter the public
sanitary sewer main. Both the private water service and private sanitary sewer lateral for that residence
were then repaired that afternoon.

Beginning on the morning Friday, September 23, an inoperable and leaking water main valve
located at the nearby intersection of Shoreland Avenue and Lancaster Avenue will also need to be
repaired. This repair work will require the shut down of the public watermain system for both the 5000
and 5100 blocks on N. Shoreland Avenue, causing all of the residents on those 2 blocks to be without
water beginning at approximately 9:00am. This work is expected to be completed that day with the
public watermain being turned back on and returned to service late afternoon.

We understand the inconvenience that this work may cause you. Thank you for your patience
while the Village crews make these needed repairs. If you should have any questions on this matter feel
free to call:

Pat McCarthy, Public Works Superintendent at 414-659-2061 (mobile).
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