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Our Mission
As the Village’s Police Department we will join
with the citizens, the staff and the elected
officials of the Village of Whitefish Bay in
maintaining a high quality of life in
Whitefish Bay. We will deliver our police
services in an ethical, professional and
transparent manner. We will work tirelessly to
ensure the safety and protection of all who
reside, visit or work in the
Village of Whitefish Bay.

Message from the Chief
The year 2020 was like no other that our community has been through.
Early on, we were faced with the start of a global pandemic that radically altered the
day to day lives of all people. Our agency worked hard to continue to provide high
quality services to the residents and guests of Whitefish Bay in a manner that was safe
to both citizens and employees. Like all other professions, law enforcement did not
have large quantities of personal protective equipment to last through a global
pandemic. We put out a request to our residents for assistance. The residents of this
community responded and came to our assistance. We were overwhelmed with
donations of N95 masks, nitrile gloves, and sanitizing supplies. This is truly a
community that looks out for one another.
In May, the world witnessed the death of George Floyd and the resulting outcry
for police reform. Citizens of the world took to the streets to demand justice and
reform. The greater Milwaukee area saw protests and demonstrations. Several made
their way through Whitefish Bay and were non-violent. Our officers did a tremendous
job in balancing the need for safety while ensuring people were allowed to express
their feelings and emotions. Our agency took the time to review our policies and
practices to ensure we comply with the current best practices in law enforcement. We
continue to look for ways to improve our agency and our profession.
Whitefish Bay saw a total increase in crime by three percent from 2019. Crimes
against persons and society decreased while crimes against property increased. This
may be due to more people being home during the pandemic and an increase in online
shopping and packages being delivered. Whitefish Bay remains a very low crime
community.
Having great employees is what makes our department shine. Three officers
decided 2020 was the time to leave and try other professions. We wish them the best
of luck in their new careers and were sad to see them leave. We conducted a thorough
hiring process and were lucky to hire two officers with previous law enforcement
experience. We are excited have Jordan Murphy and Melissa Stuczynski on our team.
While 2020 was a tough year for everyone, it reinforced what a great community
Whitefish Bay is. Our officers missed being a part of the many community events and
celebrations. We hope that 2021 allows us to return to the community interactions we
all enjoy. Our staff is honored to serve and protect this amazing community.
Interim Chief Patrick Whitaker

COVID-19 Impact

“Unprecedented times,” “social distancing,” and “the new normal” were
just some of the common phrases that came to light in 2020. The COVID-19
pandemic changed the world. Our department adapted to the changes, just like
everyone else. Early news reports in January and February discussed the
respiratory virus, but no one could have known how the world would change in
March. In March, people were urged to stay home and wash their hands.
Grocery stores started running low on hand sanitizers, toilet paper and
disinfectant wipes. Businesses began to close, schools went virtual, and many
people began working from home.
At the police department, we heeded the warnings given by the CDC, the
state and our local health department. We directed employees to stay home if
they felt ill. We modified our officers work schedules to not only limit the
interactions between shifts, but to also be prepared if we had multiple officers
that needed to be quarantined or were sick at the same time. We changed daily
operations to include officers sanitizing every patrol squad at the beginning and
end of every shift. We provided every officer with PPE for daily use. At one
point, we were concerned about not having enough sanitizer and face masks. We
put out a request to our residents asking for needed items, and they selflessly
gave us what we needed. Lieutenant Whitaker is pictured above with some N95
masks that were donated to the department. We are extremely grateful for all of
the donations that we received. Through all of these actions, we were able to
navigate through this year without any major illnesses to our employees.
COVID-19 did impact the amount and type of calls for service we received.
Throughout this report, there are notations on the effects of COVID-19 to the
specific topic.

Our Department

1 Chief
2 Lieutenants
4 Sergeants
1 Detective
1 Community Liaison Officer
15 Patrol Officers
4 Community Service Officers
1 Police Clerk
Average Years of Service: 12.42

Sworn Personnel
Day Shift
Chief Michael Young 11/12/2012
Lt. Patrick Whitaker 10/06/1998
Sgt. Daniel Courtier 06/12/1996
Det. Joseph McLeod 06/09/1996
CLO David Hryniewicki 06/02/2003
Ofc. Patrick Murphy 09/21/1992
Ofc. James Turk 06/10/1996
Ofc. Matthew Basting 10/26/2006
*Resigned 10/02/2020
Ofc. Adam Warsh 11/29/2007
Ofc. Russell Blank 01/22/2008
Early Shift
Lt. Andrew Mroz 07/15/2003
Sgt. Daniel Rossmann 03/03/2009
Ofc. Ralph Zeit 09/25/1983
Ofc. Ryan Bush 05/02/2008
*Resigned 09/28/2020
Ofc. Derek Bonkoski 07/08/2013
Ofc. Julia Zurfluh 01/07/2019
Ofc. Ryan May 01/07/2019
Ofc. Melissa Stuczynski 10/07/2020

Late Shift
Sgt. Elizabeth Straub 05/02/2012
Sgt. Michael Bohn 08/20/2013
Ofc. Michael Boivin 02/05/2015
Ofc. Davontae Johnson 01/03/2017
Ofc. Jesse Barkow 08/21/2017
Ofc. Riley Parker 05/22/2019
*Resigned 08/04/2020
Ofc. Jordan Murphy 04/24/2020

Civilian Personnel
During 2020, the department received an increased amount of phone calls.
Many residents had questions or concerns about the Governor’s Safer at Home
Emergency Order. Our civilian employees did a great job at helping residents and
answered a lot of questions.
The Clerk of Courts, Linda Small, also did a tremendous job of managing
Municipal Court through a pandemic. This entailed a lot of scheduling and
rescheduling court dates and arranging for some Municipal Court trials to go
virtual.
In 2020, the department had two Community Service Officers (CSO) resign.
We wish both Ronald “Marc” Kilgore and Bryce Moeller luck with their new
opportunities. Gilberto Ramirez was hired in December to fill one of the vacancies.
CSO Ramirez is a Criminal Justice student at the University of WisconsinMilwaukee, and is a member of the United States Army Reserves.

Clerk of Courts Linda Small 12/05/1987
Clerk Laura Gleason 05/29/2018
CSO Ronald Kilgore 01/14/2019
*Resigned 09/30/2020
CSO Bryce Moeller 01/14/2019
*Resigned 04/22/2020
CSO Amy Wahl 07/01/2019
CSO Joshua Tomaszewski 07/02/2019
CSO Gilberto Ramirez 12/14/2020

Changes
The department started 2020 in a hiring process to fill a vacancy from
2019. A hiring process generally takes several months to complete, and we were
near the end of the hiring process when the pandemic hit. The process might
have been delayed, but we were happy to have Officer Jordan Murphy sworn
in on 04/24/2020. Officer Murphy comes with lots of experience as he was
previously a Police Sergeant for the Wisconsin State Fair Police and an Officer
for the Town of Madison. He attended college at Wisconsin Lutheran College.
In 2020, the department had three resignations. Officer Matthew Basting
left the department after nearly 14 years of service. Officer Ryan Bush resigned
after 12 years of service, and Officer Riley Parker resigned after a year of
service. All three were valuable members of our team, and we wish them luck
in their futures.
To fill one of the three vacancies, the department hired Melissa
Stuczynski. Officer Stuczynski was sworn in on 10/07/2020. Officer Stuczynski
is an experienced Officer that previously worked as a Deputy for the
Milwaukee County Sheriff’s Office. She has a Bachelor’s Degree in Criminal
Justice from the University of Wisconsin – Milwaukee.
Typically we have a swearing in ceremony to welcome new Officers to the
department. Due to the pandemic, Officers Murphy and Stuczynski were
sworn in with a limited audience and no celebratory cake. Below are pictures of
both being sworn in as Officers. We welcome them to the department and look
forward to the careers they will have here in Whitefish Bay.
Another hiring process is set for 2021 to fill the remaining two vacancies.

2020 CALLS
FOR SERVICE:

6,693

The COVID-19 pandemic significantly impacted not only the amount of calls for
service, but also the types of calls for service that the department received. Here’s
some of the main impacts:
 Less motor vehicle accidents; 25% decrease
 Less motorists on the road
 Less traffic stops; 42% decrease
 Less motorists on the road
 The Governor’s Safer At Home Emergency Order prohibited
Officers from making traffic stops based on certain traffic statutes
 Less burglar alarms; 27% decrease
 More people at home
 Less medication collections; 47% decrease
 This program was suspended for several months
 Addition of a Safe at Home call type; 40 calls received
 Concerned callers reported people or businesses violating the Safer
at Home Order
 Before this call type was created, these calls were classified as a
request for police call
 Increase in reported frauds; 38% increase
 COVID-19 scams
 Increase in internet usage
 Increase in theft related crimes
 Increase in package thefts as more people ordered items online

2020 Calls for Service
Traffic Stops: 2,405
911 Hang Up: 463
Suspicious Activity: 422
Request for Police: 376
Open Door: 222
Welfare Check: 201
Police Mutual Aid: 196
Animal Complaint: 196
Parking Complaint: 146
Field Interview: 120
Found Property: 114
Accident– Property: 113
Entry to Vehicle: 112
Burglar Alarm: 107
Theft: 104
Driving Complaint: 99
Fraud: 95
Medication Collection: 80
Noise Complaint: 80
Road Hazard: 68
All Others: 974

Uniform Crime Report

2020 Total Crime Index:

167

8% Increase
The Total Crime Index increased in 2020,
but was still below the five year average of
178.2. The Total Crime Index increased in the
categories of Motor Vehicle Thefts, Thefts,
Assault and Robbery. The Total Crime Index
decreased in the category of Forcible Rape.
There was an increase in motor vehicle
thefts from 2019 to 2020. 17 vehicles were stolen
in 2020. All 17 were unlocked vehicles. Most
had keys to the vehicle inside the unlocked
vehicle. Even though all 17 vehicles were
recovered, some had significant damage and
were total losses to the victims. In addition to the
motor vehicle thefts, there were 112 entry to
vehicle complaints reported to the department.
We encourage everyone to lock their vehicles,
close their garage doors overnight and to not
leave valuables in their vehicles.

National Incident Based
Reporting System (NIBRS)

2020 Total NIBRS Offenses:

316

3% Increase
The Total NIBRS Offenses increased in
2020, but was below the five year average of 331.
Crimes Against Persons decreased in 2020, while
Crimes Against Property and Crimes Against Society increased.
In 2020, there was an increase of package
thefts. In December, Early Shift Officers
responded to the 4800 block N. Woodburn St. on
report of a suspicious vehicle. The caller believed
that the occupants were stealing packages. Two
subjects were subsequently arrested after a foot
chase, and charges were referred to the Milwaukee County District Attorney’s Office for the new
“Porch Pirate” law. The new law makes stealing
more than 10 packages a felony. Officers were
able to return all of the stolen packages. Nice job
to the alert citizen for calling 911 and nice job
Early Shift!

Traffic Enforcement
Traffic Stops:

2,405

Traffic Citations:

1,648

Traffic Citations:
Exceeding Speed Zones: 234
Non-Registration of Auto: 185
Operating after Suspension: 126
Vehicle Operator Fail/Wear Seatbelt: 80
Operate without Valid License: 79
Operate Motor Vehicle without Insurance: 70
Operate Motor Vehicle without Proof of Insurance: 67
Operate after Revocation/Suspension of Registration: 50
Unreasonable and Imprudent Speed: 32
Fail/Stop at Stop Sign: 31
Operator Violate Red Traffic Signal: 26
All Others: 261

80 Total Accidents
25% Decrease

55 Property Damage Only Accidents
25 Injury Accidents
No Fatalities
88 Citations Issued

Municipal Citations
Total Municipal Citations:

284

Possession of THC: 30
Disorderly Conduct: 29
Loitering or Prowling: 27
Possess Drug Paraphernalia: 27
Resisting/Obstructing an Officer: 23
Retail Theft Offenses: 21
Village Park Closing Hours: 16
Underage Alcohol Violation: 15
Curfew: 15
Trespass to Land: 11
Contributing to Truancy: 8
Theft: 8
Dog at Large: 6
Habitual Truancy: 6
Tobacco Violation by Minor: 6
All Others: 36

Parking
Enforcement
2020 Parking Citations:

4,849

During times with increased local
COVID-19 cases, parking enforcement
was suspended. Citations were not
issued unless the parking violation was
a safety issue or a handicapped parking
violation. This resulted in a 23%
decrease in parking citations.

Violations

No Parking 3am-5am: 2,715
Expired Meter: 816
Time Zone Violation: 684
Obstructing Alley/Sidewalk/Driveway: 78
No Parking Anytime: 65
No Parking 4pm-6pm: 37
Less than 15ft from Crosswalk: 35
Left Wheel to Curb: 20
Less than 10ft from Fire Hydrant: 17
More than 12in from Curb: 12
Handicapped Parking Violation: 4
Loading Zone Violation: 4
Permit Zone Violation: 3
Parked in Alley in Business District: 2
Other Violations: 355

Stolen Property

Property that is recovered is often not recovered in the same condition as it was
when it was stolen. Vehicles that are recovered are often found with damage to both
the exterior and interior of the vehicle. This can be seen with the stolen and
recovered vehicles pictured below.

Financials
The budgeted police expenditures for 2020 were $3,593,710. The actual total
expenditures were $3,496,139.07, or 97.28%. To note, the police equipment and
maintenance fund included the vehicle replacement fund. This is a rollover fund
that includes money not spent in previous years to help budget the costs of new
squad cars over several years. COVID-19 impacted our ability to purchase new
squad cars according to our planned replacement schedule. This caused increased
maintenance costs on high mileage vehicles that were not replaced when scheduled.
The projected revenues for 2020 totaled $389,700. The actual amount was
$341,372.19, or 87.60%. This reflects a decrease in parking citations, parking
permits and court fines, which were all impacted by COVID-19.

Expenditures
Expenditures
Salaries
Administration
Training
Equipment/Maintenance
Total

Budget
$3,348,615
$81,235
$21,810
$142,050
$3,593,710

Actual
$3,196,540.28
$88,121.22
$20,370.97
$191,106.60
$3,496,139.07

% Used
95.46%
108.48%
93.40%
134.53%
97.28%

Revenues
Revenues
LE Improvement Grant
Overnight Parking Permit
Court Costs
Court Fines
Restitution/Damage Recovery
Parking Citations
Total

Budget
$19,200
$65,000
$45,000
$85,000
$500
$175,000
$389,700

Actual
$41,294.75
$63,412
$45,929.20
$79,629.54
$0
$111,106.70
$341,372.19

%
215.08%
97.56%
102.06%
93.68%
0%
63.49%
87.60%

Training
Our department believes in keeping our officers well prepared. The best
way to do this is to keep Officers well-trained. Training was difficult to do
during a pandemic, but we were still able offer good training opportunities to
our Officers in 2020. Some training was in-person and some was virtual.
One training topic we focused on and discussed was de-escalation. Every
Officer took a virtual class on Mental Health Awareness and De-Escalation
Training. The focus of de-escalation training is to mediate an incident without
escalating it to a use of force incident. Communication and crisis intervention
skills were taught during this training. Officers on our department also
receive Crisis Intervention Team (CIT) training. CIT is a 40-hour course
focused on teaching Officers how to help people in a crisis. We will continue to
send newly hired Officers to this training. We have scheduled additional
de-escalation training for 2021, and are committed to keeping this type of
training a priority at our department.
In addition to de-escalation training, Officers received their required
yearly training in CPR, Rescue Task Force (RTF), firearms, and Taser. Here’s
some of the additional training courses that Officers attended in 2020: Drug
Abuse Response Team, Characteristics of Armed Offenders, Intoximeter
EC/IR-II Operator, Patrol Response to Overdoses, Read-Recognize-Respond,
Mobile Field Force, Law Enforcement COVID-19 Response, Making
Excellence the Normal– Not the Deviation, Investigating and Interpreting
Video Recorded Use of Force, and Reid Interview and Interrogation. Officers
completed a total of 783.25 hours of training in 2020.

Community Events

Events in the community were put on hold because of the COVID-19
pandemic. Parades, 4th of July Fireworks, 5ks, bike events, and everything in
between were cancelled or made a virtual event in 2020. We missed attending
these events just as much as everyone in the community. Instead of directing
traffic at Run the Bay or meeting everyone at the Fourth of July Parade, we
helped with birthday parades and parades for high school athletic teams, which
had very successful seasons despite all the obstacles in 2020. Go Blue Dukes!
We also want to make sure we thank the community for all that they did
for us in this difficult year. Many delicious treats were dropped off, handmade
cards were delivered and many people just stopped and talked with us. The
amount of support we received this year was truly appreciated. We are very
thankful to serve the Whitefish Bay community, and look forward to getting
back into the community in 2021.
Below are some pictures from 2020 where Officers Jordan Murphy and
Patrick Murphy got a visit from Carpenter Day Care. (Please note, these
photos were taken before the mask mandate).

